ACCESS POINT Receptionist Console

Key Features
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receptionists can see critical information in
The Receptionist/Attendant Console is a software-based attendant real-time, with features and functionality not
console for use by front office receptionists, enabling them to available on legacy premises-based systems

manage inbound calls for small, medium and large enterprises.
Intuitive Design — Web-based client/user

Click, Drag, Drop! interface follows the natural work flow of a
Use a mouse to drag and drop call transfers, easy-to-use directory call across the PC screen

search, create conference calls, and many more sophisticated

options Customizable — Service provider or enterprise

can add logos and customize the user
Manage Call Flow from Anywhere interface
Operators and receptionists can now sign in from anywhere using a
variety of devices with an internet connection, unleashing
receptionists from legacy systems which tied them to a physical
location.

Assured Availability — Attendant functionality
can be accessed from anywhere with a PC and
broadband connection, unleashing
receptionists from physical consoles

Web-Based Portal

The Receptionist Console web-based client makes call handling and
line-state monitoring easy and intuitive and is ergonomically
designed to follow the natural work flow of a call.

Completely Integrated — The Receptionist
application can be bundled with other
applications and features for a complete front
office solution

Supports Everyone, Everywhere

All types of phones are supported including desktop phones, soft
phones and mobile phones, creating even more options for how
and where receptionists manage the calls.

ﬁei:;éptionist

I Enter i C : 4% GROUPCOM. x| & PERSONAL x | iii SPEEDDIAL x vz i o f o lls

CALL CONSOLE B CONTACTS
edial
7- Begins with | All | . 1 | Quick Search

> 2028 (2028) Active &
Last Name = Number = Extension = Mobile Department =
Buffa +15613540075 2854 Sales/Marketing
Fitzgerald +18649000027 2800 Groenvills
Filzgerald +18649900026 2815 Greanville
Goolsby +18649900028 Greenville
Janeda +14120233079 3979 Sales/Marketing
Klemick +10108270402 Sales/Markeling
Komegay +19196474115 2072 Sales/Marketing
Miller +19196270389 Sales/Marketing
Parry ! +18649900024 3024 Greenville
Rost +19108270385 Sales/Markating
Stigh +18649900029 2804 Greenville
Welch +19108270448 Sales/Marketing
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